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Meeting notes: 13 October 2021
South Tees Carers Forum Task Group 4: Recognising Carers in the Wider Community 

Some technical issues dominated the first few minutes of the meeting and meant that some task group members were unable to join and that some attendees joined part way through the meeting. 

Kelly reminded participants that the task group actions:
ACTIONS
	Taking forward action on specific systemic issues – suggested working groups to be led by Forum members.
Task Group members are asked to identify who should be involved and engage them in the working group, agree who will take the lead to convene the groups and also report back into the Forum.

	Identifying and recognising Carers in the community (especially Hidden Carers) by encouraging registration with the ‘I am a Carer’ card and acknowledging Carers via assessments, including through public services that come into contact with Carers and cared for people (e.g. GPs, hospitals, social prescribers, care navigators and health and social care services), commissioned Carers services and through wider Forum and voluntary and community sector organisations and networks.

	Increasing awareness and sharing information across South Tees of the services, support and activities available for Carers and introducing these in a manageable way to Carers (with a priority around early intervention and crisis prevention).

	Maximise the benefit of the South Tees Carers Forum shared assets, expertise and communications tools and platforms to reach Carers with key messages and information as part of a South Tees We Care You Care publicity campaign and joined up communications strategy, with the voices and experiences of Carers at its center.



Specific actions highlighted in red.
We Care You Care (WCYC) update:
Promotional material
Kelly shared that since the last task group 4 meeting a sub communications group was developed which included communication and engagement leads from Middlesbrough Council, Redcar & Cleveland Council, Tees Valley CCG and Healthwatch South Tees to support the reach and development of WCYC. The group focussed on moving forward the development of hard copy promotional materials to complement the online connections already in place. A poster, business card and flyer have now been created alongside a social media graphic and communications text to support the promotion of WCYC by other stakeholders within the Forum and beyond. Fundamentally the group allowed communication leads the opportunity to connect, share resources, knowledge and support each other’s work to reach more carers in our communities. Since being tasked with leading this group the comms group members were invited to join this task group in its place reflecting the need for other stakeholders to be engaged in more specific communications discussions. 
Marie Kerr requested copies of WCYC’s new promotional material for inclusion in information provided to all clients by Age UK Teesside’s Time Out Service.  
Kelly clarified that printed material is currently with printers, all tools are available to be downloaded on the WCYC website and it is hoped that they will be used and shared by all: http://www.wecareyoucare.info/professionals/resources/wcyc-communications-tools 
Connecting 
Kelly reported that over the previous weeks she delivered presentations to some of Redcar & Cleveland’s Adult Social Care Teams to raise awareness and encourage the signposting to the website for local carers. More teams to connect to in RCBC as well as Middlesbrough Council. Kelly shared that in all the meetings very few staff had any awareness of WCYC highlighting the importance of connecting to those delivering services on the ground as information doesn’t always reach otherwise. RCBC had confirmed that WCYC leaflets will be provided with all future carers assessments. Kelly to pick up conversation at Middlesbrough Council to see if this is viable.
Mike S confirmed that he is pushing this forward with Middlesbrough Team Leads. 
Kelly shared that Jake Graham, Tees Valley CCG Communications and Engagement Officer is contacting the Primary Care Team for advice on how to best promote WCYC and reach carers through GP’s/ GP surgeries as the approach pre-pandemic of pop-up banners and information in waiting areas is no longer effective. Jake is also looking in to how we can connect to pharmacies. 
Marie K offered to share a link for pharmacy comms. 
Kelly discussed that after connecting early in delivery with the Middlesbrough & Stockton Mind Social Prescribing Teams (and sharing original WCYC Middlesbrough carers guides) she is looking to reconnect to share new promotional material and encourage signposting where appropriate to the site. 
Sarah R confirmed that social prescribing teams have a good understanding of WCYC and are directing local carers to it. (Chat box)
Kinship Care Week 4-11 October
Kelly provided an overview of comms shared through Kinship Care Week included a Middlesbrough kinship carers journey, JC is a kinship carer and also a full-time carer for his wife. Further information on WCYC Kinship Carers Week: https://wecareyoucare.info/local-carers-campaigns/kinship-care-week-4-10-october-2021. Also shared that a new campaign project for North East Kinship Carers has commenced, the project aims to deliver co-designed and co-produced kinship campaigns and will provide full training for all those engaged which they will identify for themselves. Charlotte Lawson is the project lead and shares information regarding the project: http://www.wecareyoucare.info/articles/kinship-care-time-for-action 


I am a carer card
Lee reminded the group of the Carers Together ‘I am a carer’ card. The card was created during the height of the pandemic in response to local carers raising concerns of how they would identify themselves as a carer during lockdown restrictions. This free card identifies the holder as a Carer who is registered with Carers Together. The card is available to new and existing Carers across South Tees. To request a card, contact Carers Together on 01642 488977. This card is offered in addition to the Local Authority Emergency Card's Scheme. Around 3000 cards have been registered with the team since starting. 
Jo asked for clarification on the process for the Emergency Carers Card and highlighted that some barriers have been highlighted through work at Neuro Key. 
Lee explained that the Local Authority Emergency Carers Card Scheme which Jo is referring to is separate to the ‘I am a Carer card’. The Carers Emergency Card is for when an accident or emergency means the carer cannot look after the person they care for and if no other arrangements can be made. Carers who apply will be issued with a small card (the size of a credit card) that identifies the person as a carer. The card has a unique reference number which when required to be activated prompts a 72-hour emergency plan. 
It was agreed that there perhaps needs to be better communications around the different carers cards and how they both work. Kelly highlighted that information on both cards is available on the We Care You Care website however specific details on processes of the Emergency Carers card has not been shared to avoid highlighting disparities between the two Local Authority areas and potentially cause confusion. Kelly will review the information available and add further details if required. 
Michael asked for clarification of how data for carer cards is stored and managed in relation to GDPR. Lee confirmed that all data is stored and processed in relation to data protection policies and is compliant with GDPR. Information for Carers Together’s ‘I am a Carer card is not shared outside of Carers Together and is reviewed annually. The data on the Emergency Carers cards is stored on a secure database and is of course shared with consent in the case of an emergency and is reviewed every six months. 
Gaps in WCYC Comms
Idrees talked about a successful piece of work with Carers Together during Ramadan reaching South Asian and Muslim communities to raise awareness of unpaid care and the support available. 
Idrees raised concern that the We Care You Care website is not reflective of local communities. 
Kelly agreed and asked Idrees for support in improving the diversity of the site. Idrees agreed. Shazana requested that she also be included in these conversations as the Carers & Families Well-Being Service have also found difficulty in engaging BME communities. 
Debbie suggested that accessibility plug-ins are looked at to improve the accessibility of the website. Debbie agreed to share information with Kelly if required. 
Jacki suggested connecting to places of worship for support with promoting WCYC using the tools created. 
As a group we agreed that there are gaps in communications with healthcare settings, particularly within local hospitals. 
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