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This campaign pack.......

This campaign pack has been designed by the North East ADASS Carers
Network to support local authorities in their preparations for Carers
Rights Day on 24th November 2022. 

It aims to provide standardised content and links that local authorities
can shape to fit their own local circumstance and does not aim to be
prescriptive.

Case studies have been provided by Durham County Council and the
contact there is Rachael.Mawston@durham.gov.uk. All permissions have
been granted for the case studies to be used on a regional basis.

Other photos in this pack are available via The Centre for Better Ageing
who have launched a free to use age-positive image library. This can be
found at: https://ageing-better.org.uk/news/age-positive-image-library-
launched.

 



Webpage content

Carers Rights Day takes place every year to raise awareness of carers and their
needs and to highlight how organisations across the UK and in local areas can
help carers find out how to get the help and support they are entitled to. 

This year the focus is on the ways in which Caring Costs unpaid carers, including
impacts on carers' wellbeing, their ability to access health services, costs to their
finances and employment options, and the current cost of living crisis which is
being felt even more acutely by carers throughout the UK. 

About Carers

The number of unpaid carers in the UK has increased significantly since the start
of the Covid-19 pandemic and it is now estimated that over 10 million people
give their time to provide critical support to look after loved ones, whether that's
from their friendship circles, close or extended family, neighbours and vulnerable
people who live in their local communities. 

It may be that the carer is helping willingly, and equally, some may feel that there
is no choice and it's their "duty" to take on this responsibility. It could even mean
that a carer has to give up their work and no longer has their own income. Some
people may not recognise that the help they give means that they have become
an unpaid carer, leading them to be reluctant to accept the important role they
play. 

To find out more about what help is available to carers in your local area please
see here: https://tinyurl.com/Carer-Help-North-East 

The help provided could be needed regularly, or occasionally, and perhaps with
little notice, leaving carers having to quickly re-organise their own lives and those
of others who depend on them.

 Carers can be from any financial background or culture, they may or may not be
working and could also find themselves feeling that there is no one else "just like
them" that would understand the challenges they experience. Unpaid carers are
unique in their own set of circumstances and face a range of different problems
that can cause them to feel overwhelmed and they need to know that they are
not alone.

https://tinyurl.com/Carer-Help-North-East


 ·Struggling to manage their time and fitting in all of their
responsibilities even if they don’t work

·Fear of not being able to support their children and partners

·Trying to make difficult and emotional decisions about what to do for
the best, especially if this might mean putting their loved one into a
home or other care setting

·Fear of not performing well at work that might adversely affect their
employment position

·Feeling that they are a minority within their own culture and that
others wouldn’t understand cultural differences and family dynamics

·Feeling guilty for asking for any help that may indicate that the person
they are looking after is becoming a burden to them

·Needing to feel comfortable if they are caring for someone in their own
home

·Facing perceived stereotypes, for men in particular, who might have
friendship circles that make it hard for them to talk openly about their
caring role and their emotions

Common Worries



 
 

With the increased cost of living, unpaid carers are vulnerable to these
rising costs, particularly if they have a reduced ability to earn an
income. They may be struggling to meet the additional costs and are
likely to be incurring costs to help the person they care for.

This may include the cost of attending medical appointments, keeping
their home warm and safe, and doing extra things like buying special
food or aids. 

To find out more about the different types of financial and practical
support that can really help please go the link below here: (LA's to
insert the link to their own web pages re benefits etc) 

 

What being a carer might mean
financially



Many carers will sometimes feel lonely and isolated and, as a result of
providing that vital support, could suffer physical or mental health
problems as a result of their caring role. 

The carer also has needs to be able to continue giving this essential help to
those they look after. 

If someone you know is giving their time by carrying out some of the duties
below, they will almost certainly be classed as an unpaid carer and will
need to know where they can access valuable advice and guidance

·Helping a friend, relative or neighbour who couldn't manage on their own

·Are they doing every-day jobs like shopping, cooking, cleaning, and
running errands for someone else?

·Do they seem to be finding it difficult to juggle their time to fit in all of
their other responsibilities, like working, or spending time with their own
family, or don't go out socialising and have stopped doing things they may
have done before?

Supporting Carers



Case studies

 Mr & Mrs G…
 

A local carer recently accessed help through their local carer centre and
doubled the family’s monthly income. 

 
Mr and Mrs G had a weekly income of £320.50, and paid full rent and

council tax for their home. The local carer centre helped Mr and Mrs G
complete 2 Attendance Allowance forms and were successful in being
awarded at the higher rate, and were delighted to find out they were

also entitled to carer premiums and a Pension Credit claim.
 

 Once all claims had been awarded, this increased Mr and Mrs G’s weekly
income to £635.95 and they also became exempt for rent and council

tax payments, saving a further £104.96 per week. 
 

This meant they were able to replace a fridge, a bed and carpets that
were all very worn and both say 

 

‘we have less worries than we have had in a long time

following our support’. 
 

If you need help with completing benefit forms or would like some
advice and guidance around what grants or financial assistance you may

be entitled too please visit https://tinyurl.com/Carer-Help-North-East
 
 

https://tinyurl.com/Carer-Help-North-East


Case Study 
David

 
David is a local carer who has shared his caring story and explains how it
has affected him and why the support he has received as a carer has made
such a difference.

 “I care for my wife, Judith, who was diagnosed with an early onset rare
dementia almost 5 years ago. I took early retirement to become Judith’s
carer when she became worried about being by herself. A Community
Psychiatric Nurse pointed me towards my local carer centre as I was unsure
of what benefits we could claim. 

"I always felt we had paid an awful lot of tax over the years and maybe we
could have some of it back because now is our hour of need. With their
guidance, we now claim PIP for Judith and I now get Carers Allowance. 

"Not long after this I must admit I was finding my caring role really difficult.
We had been together for 30 plus years and I was watching my wife
crumble and her personality disintegrate. I was offered some talking
therapy with a counsellor and had 12 sessions. I always came out feeling
better than I did when I went in, I was a lot lighter as I had cried a lot. 

"I also had help with sourcing some day care and had guidance on applying
for Continuing Healthcare with the NHS. Caring is all new to me, it’s not a
trip I want to take, I’ve never asked to take it, so any friendly voice I can get,
I’m gonna take it.  

My advice is if you are in a similar position to me, don’t be shy, don’t be
afraid, do it sooner rather than later – register with your local carer centre,
you’ll only get a warm welcome. 

To find your local carer centre https://tinyurl.com/Carer-Help-North-East
 

https://tinyurl.com/Carer-Help-North-East


Carers Rights Day takes place every year to raise awareness of carers and
their needs and to highlight how organisations across the UK and in local
areas can help carers find out how to the get the help and support they
are entitled to. 

This year the focus is on the ways in which Caring Costs unpaid carers,
including impacts on carers' wellbeing, their ability to access health
services, costs to their finances and employment options, and the
current cost of living crisis which is being felt even more acutely by
carers throughout the UK

Services and organisations across the North East region each offer a wide
range of practical ways to support unpaid carers and those they look
after. It may be advice about financial solutions, or where to go for
professional and peer support, or simply a way of just being able to talk
to someone. 

To find out more about the support in your local area please go to
https://tinyurl.com/Carer-Help-North-East to find out more and access a
range of organisations that can be contacted.

Short news item text

https://tinyurl.com/Carer-Help-North-East


Social Media Posts - Twitter

#carersrights day is coming soon to raise awareness of support available
to unpaid carers https://tinyurl.com/Carer-Help-North-East

There will be lots going on in your local area see (insert link) to help
unpaid carers find out about the help and support they are entitled to –
join in to get the help you need #carersrightsday

 Carers (insert LA web links) – please get in touch so that we can help you
to find the information you need #carersrightsday

If you are an unpaid carer, your local authority can help in many ways to
support you and those you look after see our information here:
https://tinyurl.com/Carer-Help-North-East #carersrightsday

 If you are an unpaid carer, find out about the benefits you can access as
an unpaid carer https://tinyurl.com/Carer-Help-North-East
#carersrightsday

Are you helping someone with everyday tasks? Medicines? Shopping?
Booking appts? If so you may be entitled to financial help. Find out more
(local authority personalised link) #carersrightsday

NOTE - Images can be found on: https://ageing-better.org.uk/news/age-
positive-image-library-launched or local authorities may have images
of their own

https://tinyurl.com/Carer-Help-North-East
https://tinyurl.com/Carer-Help-North-East
https://tinyurl.com/Carer-Help-North-East

